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Business Phone Banking and Albilad Business Net Services

Introduction

The user approves all terms and conditions related to the use of Business Phone Banking
and Albilad Business Net Services, and the use of Business Phone Banking and Albilad
Business Net Services as specified in this agreement only, and the bank will not be liable
for any loss or expenses incurred by the user or any other party, resulting from any breach
or violation of this agreement.

1- Account follow up

The user agrees on following up all the accounts he holds at the bank to ensure of their
compliance with the relevant laws and regulations, and also agrees to pay any fees
resulting from the use or follow up of those services.

2-Services

Below few examples of the services that the user can access when
using the Business Phone Banking and Albilad Business Net Services:
Services available for user

- Add Utility bills and payments (SADAD)

- Account statement inquiry

- Amending Beneficiaries and adding a new beneficiary
- Add,delete and change services access for sub user
- Transfer between company/Establishment accounts
- Transfer to a beneficiary on Bank Albilad

- Transfer to a beneficiary on local banks

- Transfer to a beneficiary on foreign banks

- Points of Sale Statement inquiry

- Al Bilad Trade ( Issuance of LG and LC)

- Payroll Contract Management

- Payroll Payment and Reports

- Managing User payroll contracts access

- Manage SMS notification

3-Transfers and bill payments
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When a user gives instructions via the Business Phone Banking and Albilad Business
Net Services to transfer big amounts of money from his accounts in Bank Albilad,
or to pay a bill through Business Phone Banking and Albilad Business Net Services,
the bank will execute his instructions by withdrawing the requested amount from
his account on condition there is enough balance in his designated account at the
time of the withdrawal, and Bank AlBilad shall not be bound to execute any
withdrawal instruction from the customer if there is not enough balance in his
account. In case of online payment, the amount shall be deducted from the user’s
account, in the same day the amount is electronically transferred to the beneficiary.
In most cases the date is that fixed by the user when he initiates his instructions,
and in case there weren’t enough balance on the day the user requested either the
transfer or a bill payment or a deduction from his account, the bank will inform the
user directly by pop up will show that your request has been rejected on Albilad
business net.
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4-Business Phone Banking and AlBilad Business Net Service Costs

The user is held accountable for phone expenses and fees related to his
connection with the Business Phone Banking and Albilad Business Net
Services, in addition to the fees charged by any third party providing Internet
access. There are no fees for connecting the user to Bank AlBilad network,
while separate fees can arise in return for additional services requested by the
user through AlBilad Business Net, like for example: The Providers of
information services. The user shall be notified of the cost of any additional
service he requests.

5-Cancelling the Business Phone Banking and AlBilad Business Net Services
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Terms and conditions of the Business Phone Banking and Albilad Business Net
Services will remain effective until cancelled by the bank or the user. The user can
cancel the Business Phone Banking and Albilad Business Net Services at any time by
notifying the bank through email or postal mail. This measure will result in stopping
all the services the user gets from the information providers, but does not affect the
user’s accounts at the bank. The bank can also cancel the terms and conditions of
the Business Phone Banking and AlBilad Business Net Services and deprive the user
from availing of those services for any reason and at any time after notifying the
user via email or postal mail, with no liability on the bank for such a measure.

For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad

Jlocdll i s 1lillg Jlocdll dyailgll Cilosall elal] - 5

Jo=aall dyjlu k_ﬂ.dpﬂnﬂ;éﬂeﬂg.;uﬂj_!ﬂ;nlom(oL\ijbg}mg(ol_ﬁAiLﬂ_é_;LLu
Jlecill aailgll Silosall clel] exaimall joaig selidl Jusd oo loglel] piy of Ll
sl ] ey (s ol gl jleuial Jua o Zaag sl g Jleedl i s alullg
el daid] Silogleall 3gj0 (sal ilga o Lgule Joany Gilosa sl el Iiag
daleiall hgpiullg pladlosm (sl ol clitll (Sang welisll (53 paaiuall Ciblua
ilosall plsaiul (o eadiwall diiliol igis 9 iépaall cailgllg Cuijiidl Cilosay
ol (uigyidll jleudi] a2y Ludg sl og s sl Jlaedll i s lillg Jlac il duailgll

el e (s clidl gle dyogo (sl 59> (o Juasll gl aluy (sap

00966 11 479 8766 aslanll a)la Gog 800 123 7777 gl ke Juaitl (nap 6acluall



3-2

Jlocill Cai s 1ldlg Jloc il dpailgll Ciloaall

Business Phone Banking and Albilad Business Net Services

6-Confidentiality

a) The user enjoys the right of confidentiality, hence the bank shall not provide any specific
information related to the user’s bank account to anyone, except the bank employees or
correspondents in the following circumstances:

- In case the user approves providing information to others.
- In case the user designates the bank as a reference on credit matters.
- In case the bank closes the user’s account due to the latter’s unacceptable management of his
account, such as violating the terms and conditions of this agreement.
- If the information was requested from the bank by the law:
The bank is bound to provide the Saudi Arabian Monetary Agency
and the Saudi Credit Bureau (SIMAH) and other governmental
authorities with any information related to the user’s account.

b) The bank can, after the user’s approval, provide any information regarding the user to other
Establishments the bank sees appropriate that could benefit the user and that the bank sees
important. This includes information provided by the user or acquired by the bank as a result of
transactions or other activities.

) In case the user does not wish to receive promotional offers from the bank, he should notify the
bank in order to remove his name from the list of customers who receive those offers.

d) The user agrees that the bank downloads certain information including the customer identity to
the user computer or any other system.

7-Liability limits of the ba d the other service providers

a) The bank agrees to make reasonable effort to ensure the smooth and perfect functioning of the
Business Phone Banking and AlBilad Business Net Services. The bank shall be responsible to act
only on the instructions sent by the user through the Business Phone Banking and AlBilad
Business Net Services that are effectively received. The bank shall not be liable for any disorder in
the connection devices that may affect the accuracy of the messages and instructions sent by the
user or the time of receipt.

b) The bank shall not be liable for any loss or delay of information sent by the user and resulting
from the use of any service provided by the electronic system unless the bank intentionally
caused the loss or the delay. The bank shall not be liable for any false information provided by
the user or for any delay or inadequacy in payment instructions to allow payment on time.

¢) The information received by the user from the bank or any other provider of information is
considered as reliable and can only be provided on grounds of making reasonable effort to
ensure the comfort of the user, however those information are not guaranteed. The bank or any
other information provider are not liable for any lack of accuracy regarding those information or
their completeness or availability or arrival time, or any investment or decision made by the user
based on those information.

d) The bank or any other information provider shall not be liable for any computer virus or
problems related to the provided information that may result from the services provided by any
information provider or from the user’s personal computer. The bank is not liable either in case
of any hacking.

8-Restricting the use of the Business Phone Banking and AlBilad Business
Net Service System for other purposes

The Business Phone Banking and AlBilad Business Net Service System uses software owned by the
bank, in addition to other software that belong to other service providers. If the bank provides the
user with a software designed to be used with the Business Phone Banking and AlBilad Business Net
Service System, this gives the user non-exclusive authorization to use the program and allows him to
use it for pre-set purposes only, as specified in this agreement. The user has no right to decode, divide,
format, copy, amend, rebuild or program any of the bank’s software or allow any other person to do
so. The Business Phone Banking and AlBilad Business Net Services allows the user to access services
and information on the bank and other parties, and those services and information fall under the
bank’s and other providing parties’ exclusive property. The user can use the Business Phone Banking
and AlBilad Business Net Services for personal and non-commercial purposes only, and consequently
has no right to copy or sell any part of the information offered by the Business Phone Banking and
AlBilad Business Net Service System. The user is also aware that the bank does not provide him with
any information or data concerning the use of this network, or any connectivity programs, or ways of
delivery specified by the bank and regarding their quality, installation, performance, accuracy,
reliability , availability and more. The bank does not guarantee that the operating system or any
connection or delivery system will match any specification provided by the bank, or that they will be
without any errors and problems.
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9-Customer service cllosll dosa -9

In case the customer needs help regarding the Business Phone Banking and AlBilad Business Net
Services, he can call the Business Phone Banking Center or send a letter to the bank’s address. The
user agrees on the bank’s right to record the conversations that take place between him (i.e. the user)
and the bank employees. This is a procedure carried out by the bank, from time to time, in order to
monitor the quality of services and the accuracy of information provided to the user by the bank
employees, as well as to make sure that the user’s instructions were followed properly. The Phone
Banking Services of the bank can help the user in solving problems related to the Business Phone
Banking and AlBilad Business Net Services, without conceding any term or condition of this
agreement.

10 Communications

Receiving and sending any requests through Albilad Business Net by clicking on “ call me
Back ” user accept to receive or send any communications online through Albilad Business
Net “ call Me Back “ and he May print any communications through Print option.

For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad
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11-Necessity for the user to preserve the confidentiality of his Personal Data

The user shall preserve the confidentiality of his Personal Data, his Password and his PIN number, since these
codes are important means of protection to the user, and are considered as his personal signature. He should
not keep them in any electronic device or any document or other multimedia for direct access purposes. In case
the user has doubts that an unauthorized person has come to the knowledge of his password, he should
immediately call and alert the bank that someone might be using his Password or PIN number without his
permission or authorization, and might consequently suffer the loss of all of his account balance in addition to
his credit limit. Hence the user should call the Business Phone Banking Service Center and will find an
employee ready to answer his call and help him.

12-Terms and conditions of Token use
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1) The device belongs to the customer subscribed to the online service only, and cannot be
conceded to someone else.

2) In case of device loss, the customer should inform the bank as soon as possible.

3) The customer has the right to request the cancelling of the device at anytime.

4) The customer pledges to keep his coded device password set by himself confidential, and
not disclose it to anyone, otherwise he will be held fully liable.

5) The bank has the right to stop the device without providing justification.

6) The customer confirms his acceptance to the payment of his device cost to be deducted
from his bank account.

7) The customer confirms his acceptance of all the financial restraints imposed by the bank
on his accounts as a result of the use of the device. Those restraints are comprehensive,
binding and final.

8) The customer pledges to protect the device and acknowledges his full responsibility for any
transactions performed on his accounts through online usage of the device, and hence
cannot allege that the device has been used without his knowledge.
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13-General rules dole pléal - 13

1) This agreement is an integral part of the banking relationship establishment agreement signed
with the customer.

2) The words and expressions used in this agreement have the same meanings as those in the
banking relation agreement, unless stipulated otherwise.

3) The terms and conditions mentioned in the banking relationship establishment agreement are
complementary to the terms and conditions of this agreement, and in case of contradiction
between the two agreements, the terms and conditions of this agreement shall prevail.

4) In case of the annulment of one or several terms and conditions of the Business Phone Banking
and AlBilad Business Net Services' agreement, or if one or several terms and conditions of the
said agreement become illegal or non-executable for any reason whatsoever, the remainder of
the terms and conditions will remain in effect and executable.

5) The customer should inform the bank in writing of any changes in his home address or phone
number or any other personal information that were previously given to the bank. The changes
shall be considered effective only as of the date the bank was notified of their occurrence.

6) The bank reserves the right to amend the terms and conditions of this agreement at any time,
and shall keep the customer informed of any action taken in this respect.

7) This agreement is bound by the regulations and directions in effect in the Kingdom of Saudi
Avrabia. In case of any disputes arising of this agreement — God forbids — it shall be referred to
the competent judicial authorities in the Kingdom and Riyadh city shall have the territorial
jurisdiction.

14- Additional Declarations
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The customer concurs his full awareness, knowledge, acceptance, and bearing of all and any
responsibilities and/or consequences that may result from any of the following:

1- We, the Company / Establishment, hereby declare that we know and understand the severity and degree
of risk related to the use of the services by the main user and/or sub-users through Business Phone Banking
and Albilad Business Net Services system, and we shall assume full liability of whatsoever arises from the
powers, authorities and rights empowered to the main user and/or sub-users under these terms and
conditions. We also hereby declare that Bank Albilad shall assume no liabilities, whatsoever, in respect to
the powers, authorities and rights empowered to the main user and/or sub-users under these

terms and conditions. In all cases, we shall submit and present to Bank Albilad the name(s) and personal
information of the main user and/or the sub-user(s).

2- For Individual Ownership, Establishments and Businesses, we hereby declare that, as per SAMA rules
and regulations, we are not allowed and have no right to appoint/authorize non-Saudi person(s) to use the
Business Phone Banking and Albilad Business Net Services system, except for inquiry service of current
account statements.

3- For Companies, factories, joint ventures, International trademark agencies (and similar legal entities), we
hereby declare that, as per SAMA rules and regulations, Bank Albilad may accept authorization to a
resident non-Saudi person(s) to use the Business Phone Banking and Albilad Business Net Services system
provided that the resident non-Saudi person(s) is employed by the Company, factory, joint venture,
International trademark agency and one of the Company, factory, joint venture, International trademark
agency regular staff or a resident or a contracted party vides an official license allowing such authorization.

For assistance, please call us on 800 1237777 and on 00966 11 479 8766 from abroad
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