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Cancel my Card for the following reasons
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1 confirm that my personal details above are correct and 1 have
read all of the conditions mentioned on the reverse and hereby
agree to them without any reservations
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Sarraf Albilad Card Terms & Conditions

Applicant ( hereinafter called * the customer “ ) accepts the following terms and
conditions for the use of Sarraf ALBilad Card issued by ALBilad Bank
( hereinafter called “ the Bank ) .

1) The Bank will provide the customer with Sarraf ALBilad Card and a personal
identification number ( PIN ) to use for all ATMs worldwide and for points of sale
( POS ) bearing the visa electron and span logos and the Card always remain the
sole property of the Bank to be retumed on request.

2) The Bank has the right to recover the Card from customer or stop it at any time .
also , the Bank has the right to amend its conditions of use { decrease or increase )
and the amendment will be effected only when approved by the Shari‘ah
authority ; and customer should be notified accordingly .

3) The customer undertakes to retumn the Card Bank for cancellztion if he no more
wishes to use it or if the Bank decides to stop its usage for any reason .

4) The Card can not be transferred and is not permitted for use by any other person
whomsoever other than Card holder , The customer must not reveal his PIN to any
person for any reasons whatscever ,

5) The customer authorizes the Bank to replace or renew the Card unless the customer
notifies the Bank in writing otherwise .

6) The Card holder shall immediately advise the Bank of the loss of the Card in any
form. the Card holder shall remain responsible for any transactions performed
with hisfher lost Card unless the Bank has received a notification of that lest Card
before performing such transactions .

7) The Bank will debit customer account for all withdrawals or transfers completed
through the Card and the customer is responsible at all times for all liabilities
related to the Card .

8) With no contradiction to item (7) above , the customer authorizes the Bank
without obtzining his prior consent to debit and deduct all charges commissions
and [or transfer expenses paid by the Bank to international companies who own
the automates teller network, and/or electronic sale / POS machines ; and according
to span reconciliation reports issued by SAMA . in addition to any other additional
or subsequent expenses that may be decided later by these companies and approved
by the Shari'ah authority .

9) The customer must adhere to the daily withdrawal limits authorized by the Bank
and approved by authorities of the customer might be located .

10) The customer undertakes to use the Card for ATMs and POS machines only and
he is not permitted to use the Card for cash withdrawals others than ATMs . The
Bank has the right to take the necessary action to withdraw the Card or stop its
usage at any time whenever is evident that customer violates any of the conditions
of this agreement .

11) The customer shall not use the Card to buy illegal goods or services , and the Bank
shall have the right to cancel the Card if it proven that it is used for illegal
purposes it is known that the Card is allowed to be used for buying currencies, gold
, silver and travelers checks .

12) In case of a discrepancy between the amount withdrawn according to customer’s
acknowledgment and the Bank records, the Bank records are considered correct
and binding to the customer .

13) The customer undertakes to contact the Bank immediately in any of the following
cases :
- Card retention by machine .
- Non-receipt of amount encases by machine .
- Eror in amount encases by machine .

14] The customer undertakes to notify the Bank in writhing of any changes in address
and the notice must be directed to the branch where his account is maintained .

15) For joint accounts, te Bank may issue a separate Card for each partner based on
(joint ) written request by all partners who will be considered ( together )
responsible jointly and personally towards the Bank for all the financial obligations
resulting from the use of any these Cards .

16) The custorner undertakes to pay the cost of his photograph on the Card as well the
charges of cash withdrawals from ATMs outside the kingdom as approved by the
Shari'ah authority .

17) The Card shall be valid for 12 months and it is automatically renewed unless the
Card holder notifies the Bank of his/her intent not to renew the Card at least thirty
days before the expiration date .

18) These terms and conditions are governed by the rules and reputation operating in
the kingdom of Saudi Arabia with no contradiction to Shari’ah laws . All matters
not provided herein shall be governed by Islamic Shari'ah laws and laws in force in
the kingdom of Saudi Arabia. Should any dispute arise in connection with using
AL-Bilad Bank ATM Card, and cannot be solved amicably, it shall be referred to
competent authorities and/or legal courts of kingdom of Saudi Arabia .
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